
A range of benefits for the bank

Attracts new customers

Offering the benefits of CoinCasher™ demonstrates 
a clear commitment to customer service. It provides a 
popular service that attracts new customers, acts as a 
“door-opener” for other services and gives the bank a 
competitive edge on rivals. 

Cost-effective cash handling

With CoinCasher™, the bank can minimise costly, 
labour-intensive coin deposit handling and release 
staff to concentrate on more profitable activities.

Improved customer service

The bank can provide coin deposit facilities 24/7, offer-
ing the customer a convenient alternative to manual 
cash transactions during limited bank opening hours.

The commission option

One option for banks is to charge a commission for the 
coin deposit service, deducted from the counted value. 
This could be applied to customers who do not deposit 
their money into one of the bank’s accounts or to non-
customers who exchange their deposit receipt for cash.

The piles of small change that people accumulate at home add up to big potential for banks. 

CoinCasher™ is the coin deposit system to unlock that potential by providing your  

customers with an easy way to cash in coins.

Hoarded coins offer 
huge potential for 
banks

Every year, more and more coins are produced and 
circulated by governments worldwide. This is  
because, as studies in the US and Europe show, many
people accumulate coins at home, taking them out of 
circulation. 

In the United Kingdom the average household has 
£27 of saved coins. A survey shows that 50% of the 
population would use a coin deposit machine to pro-
cess them if available locally. CoinCasher™ is the ideal 
way for you to meet this demand. 

CoinCasher™ requires minimal maintenance and 
staff training. A large coin storage makes it possible to 
let the machine run during a long period without any 
service. The unit takes up less than one square metre 
of space – offering a small footprint and a big step in 
improving your bank’s cash-handling efficiency and 
customer service.

A better service for customers

Improved availability 

CoinCasher™ is a self-service concept – customers 
can deposit coins whenever it suits them, rather than 

being restricted to normal bank opening hours.

Better access to good advice 

As bank staff will be less involved in handling cash, 
there will be more time for them to provide custom-

ers with information and advice on bank services.

Considerable time-savings 

Customers no longer have to spend valuable time in 
a queue waiting for bank staff to manually handle 

coin deposits. 

Faster direct deposits 

The deposited cash amount can be transferred  
instantly on-line to the customer’s account via  

CoinCasher™.

CoinCasher™ is provided as a recommended base 

unit offering all the benefits described in this brochure. 

However, the unit can also be tailored to your bank’s 

unique needs with a number of modular enhancements. 

Investing in CoinCasher™ not only saves time 
for the staff, but also increases freedom of 
choice for customers. The staff time saved by 
minimising manual cash handling is in itself 
usually enough to justify an investment in 
CoinCasher™.
 Once staff are released from manual cash 
handling duties there are greater opportuni- 
ties for pursuing a profitable consulting role 
with customers that leads to new business.  
Staff also benefit from a more stimulating 
working environment.
 CoinCasher™ enables you to cut cash  
handling costs, opens up transaction com-
mission options, and enables staff to work in 
a more profitable role  – a combination that 
ensures a fast return on your initial investment.

CoinCasher™ is an attractive self-service alternative that can  

offer several pathways to profit, such as a better allocation of  

staff resources to more profitable activities.

CoinCasher™ 
– a profitable  
investment
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Cash your coins

– the easy way 

1.    Start by pressing the button.

2. Pour your coins into the coin 

tray. Tip the tray to feed the 

coins into the machine.

3. Check for returned or

rejected coins.  

4. Finish by pressing the 

button. 

5. Take your receipt.
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Clean the cavities on the front sensor

(at the arrows) with a soft brush.
Clean the exposed area (back sensor),

sorting rail knife and peeler blade with a 

stiff brff ush or the plastic screwdriver.
Use a vacuum cleaner to remove any dust from the coin

hopper and clean the rubber disc with a mild detergent.

Remove the sorting disc cover: Push the knob towards the 

sorting disc and turn it counterclockwise.

Clean the coin rail and the sorting disc.
Mount the sorting disc cover by aligning t

y
he slot in the 

knob with the slot in the disc. Push the knob towards the 

sorting disc and turn it clockwise.

Periodic cleaningThe sorting rail knife, peeler blade and bac

be cleaned with a degreasing solvent on a ra

cleaning, spray silicone on a rag and wipe of

aaarea including the back sensor.
Changing paper in printer
Note! Make sure that the printer 
paper end is straight.1. Position the paper roll so that

it unrolls correctly, see graphic 
below.

2. Insert the end of the paper roll in the infeed sl

wait for the roll to load automatically.
3. Remove the receipt from the paper outlet (b).

a Infeed slotb Paper outletc Line feed key
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CoinCasher™is a self-service coindeposit system, bringing
several advantages for your
store. With CoinCasher™ you earn

money via a chosen commission, increase

store-traffiff c and offer an appreciat
fer an appreciat

ff
ed service for 

your customers. In addition, research and experience 

show that the majority of users of the deposit systems will 

spend the “new found” cash in st

w

ore!
Note! 
Please read the User’s Guide for complete information.Operation
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Customising 
and support

Coin sorting options

Automatically sorts coins 
by denomination, saving 
time and boosting  
efficiency

Banknote options

Can easily be equipped 
with a single or bundle 
note reader

Card reader

Ideal for customer and 
can be credited instantly

Colour screen

User-friendly option that 
also doubles as a display 
for advertising bank 
services when  
CoinCasher™ is not in use

Software connectivity

Links CoinCasher(s) to 
your business software, 
and lets you instantly 
monitor servicing and 
coin collection

Customise 
your CoinCasher™ 
with these options:

The range of options includes adding a sorting function 
that automatically separates different coin denomina-
tions. Various types of card readers are available and 
the unit can easily be equipped with a single or bundle 
note reader to make it possible for customers to deposit 
the total daily takings. CoinCasher™ also comes with a 
comprehensive kit that includes staff support tools and 
marketing material to attract new customers.

SCAN COIN offers a range of material and activities to
help banks get started and gain maximum benefits from 
day one. The kit is designed to draw customers’ attention  
to the machine and help them use it by utilising tools such 
as advertisements, user guides, quick guides, coin bags etc:

CoinCasher™ marketing kit

SCAN COIN AB | Jägershillgatan 26 | SE- 213  75 Malmö | Sweden

Tel. :+ 46 40 600 06 00|Fax + 46 40 600 07 00

e-mail: info@scancoin.se|www.scancoin.comCash your coins
the easy way

™™™™™™



CoinCasher™ is simple and intuitive to use. 
Instructions are provided on the front of the  
unit, ensuring problem-free self-service and  

no need for extra assistance from staff.
 Once coins are deposited in the tray, 

CoinCasher™ begins an accurate high-
speed count that automatically removes 

dirt and off-sorts counterfeit coins and 
foreign objects.

 At the end of the count, 
CoinCasher™ prints a receipt, 

which can be personalised with 
your brand name and enhanced 

with security features.  

The customer can choose to transfer the money 
instantly into an on-line account or take the  
receipt to a cashier and exchange it for cash. 
 It’s that easy. Customers appreciate the  
opportunity to convert accumulated coins into 
more manageable cash or an instant deposit in 
their bank account.

SCAN COIN AB, Jägershillgatan 26, SE-213 75 Malmö, Sweden

Phone int. +46 40 600 06 00, Fax +46 40 600 07 00, E-mail: info@scancoin.se, Internet: www.scancoin.com

Service is available worldwide through a network of SCAN COIN factory-trained service specialists.

SCAN COIN reserves the right to change the design and/or specifications without prior notice.
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Founded in 1966, SCAN COIN is one of today’s leading suppliers of cash processing equipment, system solutions  

and services. Our worldwide customer base is served through a network of SCAN COIN companies and distribution partners 

covering some 120 countries. SCAN COIN develops, manufactures and markets equipment and integrated solutions  

for handling banknotes and coins, and has become a world leader in the automatic cash processing market.

CoinCasher™ is a freestanding system that accepts coins in a variety of chosen denominations.  

After quickly and accurately counting the coins, it produces a receipt for the total value of the  

deposit. Money is transferred instantly to an account or can be cashed at the cashier’s desk.

CoinCasher™ is produced by SCAN COIN, a 
global provider of cash handling solutions. The 
experience of serving some of the world’s most 
demanding customers has helped the company in 
its continuing drive to develop innovative products 
and services for the banking sector.
 CoinCasher™ , a self-service solution designed 
to meet the stringent security and accuracy require-
ments of the banking sector, is also applicable in 
other areas such as retail.
 Thousands of self-service Cash Deposit Systems 
from SCAN COIN are already in use worldwide, 
backed by an extensive network of local service and 
support providers.
 Find your nearest SCAN COIN representative at 
www.scancoin.com, or by using one of the contact 
points listed below.

Count on  
CoinCasher™   
by SCAN COIN

A comprehensive range – cash in on your 
customers’ coins

CoinCasher™ is a trademark of SCAN COIN.

CoinCasher™ 
– a customer-friendly  

concept
SCAN COIN is your complete partner for cash 
handling solutions. Flexible, secure, effective –  
whatever your cash management needs,  
SCAN COIN has a solution you can depend on

  CoinCasher™ – customer-friendly coin deposit system, 
which allows self-service 24/7, creating new opportunities 
for smart cash processing logistics, improving customer 
service and releasing bank staff from manual cash hand-
ling.

 For the back-office, SCAN COIN supplies a full range of 
automated coin/note counters and sorters that make cash 
processing routines more accurate and efficient.

 Software solutions are available for a wide range of applica-
tions, including monitoring and keeping track of cash and 
data flow giving an overview of cash processing operations.
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Simple, 
convenient, 
profitable

CoinCasher™ – 
as simple as 1,2,3

333
SCAN COIN COMPANIES

SCAN COIN Svenska AB
SCAN COIN A/S
SCAN COIN A/S
SCAN COIN Ltd.
SCAN COIN Ireland Ltd.
SCAN COIN-PERCONTA GmbH
SCAN COIN North America Inc.
SCAN COIN S.L.
SCAN COIN Ltd.
SCAN COIN Italia s.r.l.
SCAN COIN-Borsu Systema B.V.
SCAN COIN Belgium
France Espèces Groupe SCAN COIN SAS
ServiCash Lda.

PHONE

+46 8 555 282 00
+47 66 81 34 00
+45 43 63 06 44
+44 161 873 0500
+353 1 801 4077
+49 40 547 6130
+1 703 729 8600, 800 336 3311 (Toll free)

+34 902 446 777
+852 2590 6438
+39 02 610 11 47
+31 35 603 98 88
+32 2 223 75 30
+33 1 39 04 05 50
+351 21 760 90 44

E-MAIL

info@swe.scancoin.se
info@scancoin.no
info@scancoin.dk
sales@scancoin.co.uk
sales@scancoin.ie
info@scancoin.de
inquiry@scancoin-usa.com
info@scancoin.es
clam@scancoin.com.hk
info@scancoin.it
info@scbs.nl
infos@france-especes.fr
infos@france-especes.fr
servicash@mail.telepac.pt

ADDRESS

Gustav III:s boulevard 46, SE-169 73 Solna, Sweden
Rosenholmveien 25, NO-1410 Kolbotn, Norway
Smedeland 6, DK-2600 Glostrup, Denmark
Dutch House, 110 Broadway, Salford Quays, M50 2UW, UK
Bracetown Business Park, Clonee, Co Meath, Ireland
Sylvesterallee 2, DE-225 25 Hamburg, Germany
20145 Ashbrook Place, Suite 110, Ashburn VA 20147-3375, USA

Tomas Bretón, 31-35 Local 7, 08950 Esplugues de Llobregat, Barcelona, Spain
Room 1301-2, 13/F, Easey Commercial Building, 253 - 261 Hennessy Road, Wanchai, Hong Kong
Via Vittorio Veneto 8, IT-20091 Bresso (Milano), Italy
Van Weerden Poelmanweg 23, NL-3768 MN Soestduinen, The Netherlands
4, rue de la Presse, BE-1000 Bruxelles, Belgium
10, rue de Temara, B.P. 8266, FR-78108 Saint-Germain-en-Laye Cedex, France
Rua Campos Junior, 7-A, 1070-306 Lisboa, Portugal


